
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Effective Friday, March 9, 2012, there will no longer be multiple lines per product in Biller Direct.  All 

items for a particular product will be totaled in one single line, after all clarification cases have been 

resolved.    

 

Currently, items that go into clarification are listed on separate lines in Biller Direct after all clarification 

cases are worked. 

 

 

IC Memorandum 12-11 

 

TO: KEHP/KGLI Insurance Coordinators and Billing Liaisons 

 

FROM: Kentucky Employees’ Health Plan; Kentucky Group Life Insurance 

 

SUBJECT: Biller Direct Product Totaled in One Single line 

   

DATE: March 9, 2012 

Kentucky Personnel Cabinet 
501 High Street 

Frankfort, KY 

Life Ins 

2 Health Ins 

2 FSA 


